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Information getting 
date and time 


Date and time at which fatal error occurred. Used as one-hour continuation detennination. 
Format example: 97/09/30 AM 1:39:17 


Printer serial number 


Serial number of printer monitored by agent unit. 
Example: AAX0027122 


IP Address 


IP address of printer to be monitored for one-hour continuation. 


Printer type 


Page: Page Printer 

Color Page: Color Page Printer 


Status Code 


Status code when fatal error occurred. 
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Mail Header Format 



Item 


Message 


Subject: 


CDS Message: Mail Address 



Mail Test Format 



TmpIH Namp 

J. IvlU 1 iCUllv 


Descrintion 


C^ustomer mail address 


Mail address of customer having printer whose status was gotten. 


Information getting date and 

timp 


Date and time at monitor agent monitored. 
Format examole* 1997/09/30 13*39*17 




Serial number of nrinter 

UwllUl llUlllL/vl Vy X L/A lillwl • 


Printer Status 


Status code of printer monitored by monitor agent 


Toner remaining amount 


Toner remaining amount (%) in printer status. 


inK remaining amount i 


ii IK. rcindiiiiiig dinouiii y/o). Jjidoiv 


Tnlr T*p"m ^lfiino nmfiiTnt 0 

X1JJV 1 Cfilla.llllilli aJ.llWL4J.ll ^ 


Tn V rpTTiflinincy amount f*VnV f^vfln 

xi. j-iv l wiiiainiii cu nuiuii y^/\jj* \**ycx±x 


Ink remaining amount 3 


Ink remaining amount (%): Magenta 


Ink remaining amount 4 


Ink remaining amount (%): Yellow 


Waste toner 


Waste toner box use amount 


Oil roll 


Oil roll remaining amount 


Photosensitive unit 
remaining life 


Remaining life of photosensitive unit in printer status. 


Total number of print sheets 


Total number of print sheets. 


Total number of print sheets 
in terms of monochrome 
print 


Total number of print sheets in terms of monochrome print. 


Color ratio 


Color print ratio. 
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Transmission 
destination mail 
address 


Mail address of console unit to which mail is to be transmitted, 
x^xainpie. aspcicyxxxxxx.co.jp. 


Serial number 


Serial number of printer monitored by agent unit. 
Example: AAX0027122 


Transmission date 
and time 


Date and time at which agent unit transmitted status. 
Example: 97/09/30 AM 1:39:17 


Transmission status 


Mail transmission status. 0: Normal, not 0: error 
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Agent information 


Company Name 


Text 


100 


Agent installation agency name 




Installation Date 


Date/time 


8 


Monitor agent installation date and time. 




Tel. Number 


Text 


20 


Agency telephone number. 




Fax Number 


Text 


20 


Agency fax number. 




Administrator 


Text 


100 


Person in charge of administrating monitor 
agent. 




Remarks 


Text 


255 


Information. 




Monitor interval 


Number 


4 


Reception party address reception interval of 
mail sent from customers. 




Non-reception 
determination 
criterion 


Number 


1 


Timer specification of interval specification 
for non-reception determination 




Non-reception 
determination 


Number 


4 


Non-Reception detenriination time. 




System log size 
number 


Number 


4 


Number of records to display past information 
of printer status. 


Customer 
Information 


Customer Code 


Number 


4 


Code assigned by system. 




Company name 


Text 


100 


Customer name. 




Customer pilot 
Tel. Number 


Text 


20 


Pilot Tel. Number of customer. 




Customer pilot 
fax number 


Text 


20 


Pilot fax number of customer. 




Address 1 


Text 


255 


Customer address 1 




Address 2 


Text 


255 


Customer address 2 




Representative 


Text 


100 


Customer representative 




e-mail address 


Text 


128 


Mail address of machine in which monitor 
agent is installed. 




Administrator 
mail address 


Text 


128 


Mail address of monitor agent administrator. 




Last update date 
and time 


Date/Time 


8 


Information update date and time. 




Remarks 


Text 


t255 


Remarks information. 




Error Level 


Text 


1 


Most recent status - A: Fatal, B: Warning, C: 
Information, D: Default. 




Agency memo 


Memo 




Agency memo is stored 




Transmission 
setting 


Text 


1 


Interval specification or time specification for 
transmission. 




Transmission day 
units 


Text 


1 


Day intervals of interval specification 
transmission. 




Transmission time 


Text 


1 


Transmission time. 




Transmission 
interval 


Number 


4 


Transmission interval. 


Printer information 


S/N 


Text 


10 


Serial number of printer. 




Customer code 


Number 


4 


External reference to customer code in 
customer information. 




Printer name 


Text 


40 


Printer name. 




Printer type 


Text 


10 


Printer Type: Page, SIDM 1, SIDM 2, 
INJ1, INJ_2,No type. 
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Administration 
department 


Text 


100 


Administration department of printer. 




Status text 


Text 


5 


Storage of status code from printer. 




Error level 


Text 


1 


Most recent status. A: Fatal, B: Warning, 
C: Information, D: Default. 




Information 
getting date and 
time 


Date/time 


8 


Date and time at which information was 
gotten. 




Information 
update and time 


Date/Time 


8 


Date and time at which information was 
updated. 




Agency memo 


Memo 




Memo in agency. 


Status information 


S/N 


Text 


10 


External reference to S/N in printer 
information. 




Information 
getting date and 
time 


Date/time 


8 


Date and time at which information was 
gotten. 




Error level 


Text 


1 


History status for each printer A: Fatal, B: 
Warning, C: Information. 




Status 


Text 


5 


Mail text sent from monitor agent. 




Toner/Ink 
remaining amount 


Number 


4 


Toner/Ink remaining amount in printer. 




Ink remaining 
amount 1 


Number 


4 


Ink remaining amount in printer (Black). 




Ink remaining 
amount 2 


Number 


4 


Ink remaining amount in printer (Yellow). 




Ink remaining 
amount 3 


Number 


4 


Ink remaining amount in printer (Magenta). 




Ink remaining 
amount 4 


Number 


4 


Ink remaining amount in printer (Cyan). 




Ink remaining 
amount 5 


Number 


4 


Ink remaining amount in printer (Light Cyan). 




Ink remaining 
amount 6 


Number 


4 


Ink remaining amount in printer (Light 
Magenta). 




Total number of 
planes 


Number 


4 


Total number of planes. 




Total number of 
print sheets in 
terms of 
monochrome 
print 


Number 


4 


Total number of print sheets in terms of waste 
toner. 




Color ratio 


Number 


4 


Color print ratio. 




Consumables 


Text 


1 


Consumable flat 1 : Consumable, 0: others. 




Photosensitive 
unit 


Number 


4 


Remaining life of photosensitive unit. 




Oil roll 


number 


4 


Roll remaining amount. 




Waste toner. 


Number 


4 


Waste toner box use amount. 
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